


1973 Craigshire Road  •  St. Louis, Missouri 63146  •  314.434.5858  •  HavenHouseSTL.org

http://HavenHouseSTL.org


H
a

v
e

n
H

o
u

se
  •

  2
0

2
1

 A
n

n
u

a
l R

e
p

o
rt

3



H
a

v
e

n
H

o
u

se
  •

  2
0

2
1

 A
n

n
u

a
l R

e
p

o
rt

4

In 2017, HavenHouse St. Louis embarked upon an ambitious capital campaign 
titled: Making Our House a Home. Unfortunately, the land designated for our 
new home was put on the market, and our $5M campaign goal was not realized 
in time.

Through an incredible partnership with Lodging Hospitality Management, 
HavenHouse St. Louis began operating out of its DoubleTree by Hilton  
St. Louis – Westport in 2020. This partnership allowed HavenHouse to continue its 
care of patients seeking medical care in St. Louis. In hindsight, this sidestep was 
fortuitous. The DoubleTree staff helped us keep our operation going through the 
pandemic.

HavenHouse St. Louis staff showed up every day, in person, throughout the 
pandemic to make sure our patients had somewhere to stay. DoubleTree 
staff made sure our patients’ rooms were clean and safe, free from COVID. 
ISS Guckenheimer provided our families with healthy, pre-packaged meals to 
ensure sanitization. We installed shields to our transportation vans, and staff and 
families wore masks for safety. 

While the capital campaign is paused, a day does not go by without it 
receiving our consideration. The staff is determined to announce its relaunch 
and eventual realization. COVID disrupted the construction industry, and the 
land previously under consideration for HavenHouse St. Louis’ future is no longer 
viable. However, this capital campaign will resume. 

All this to say – we hope to have a more formal update soon. The patience 
our capital campaign supporters have shown is truly remarkable. We certainly 
thought that we would have had a home by now, but we also thought that 
COVID would have ended with 2020. Our staff vows continued transparency, 
due diligence, and a promise that we are working toward Making Our House 
a Home until that goal is achieved. In the meantime, please do not hesitate to 
reach out to HavenHouse St. Louis staff with any questions.

Thank you for your unwavering support and continued patience.

Capital Campaign Update

HavenHouse is familiar to us so it gave our child 
comfort to know we were going somewhere 
familiar before her surgery. The lower cost made  
it possible for us to stay overnight. We live nearly  
4 hours away, so driving down for a 7 am check-in 
would be really hard. Your staff is always so kind 
and professional. They make it so easy to ask for 
help when we need it.

— �Patient from St. Louis Children’s Hospital who stayed 
with HavenHouse St. Louis three times in 2021.
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